Tech Tip Tuesday—November 18, 2025

Preferred and Restricted Farm Out (Affiliates) by client company

If you do a lot of national or international business, you probably have an extensive list of affiliates set
up in your Livery Coach system, and generally more than one affiliate in many markets.

As we all know, sometimes situations can arise where a corporate client tells you “l don’t know what
company you had pick me up in Los Angeles, but | never want them to pick me up again!”

Or, preferably, “that company you used for me in Los Angeles was fantastic!”.

In Livery Coach, we have ways to restrict certain affiliates from certain corporate customers; we can also
indicate that some affiliates are preferred.

To set this up, navigate to Setup->Maintain->Company List, and select your desired corporate customer.
Then navigate to the “Preferred FO Vendors List” tab and click the “Set” button. There you will see a list
of all your affiliates, where you can move the preferred and restricted ones to the proper boxes, and
click OK.
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Once complete, you will see them in the list.
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Now, when you go to farm out a trip by that company, any preferred affiliate will be highlighted in
green. And any restricted affiliate will be highlighted in red.
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And finally, should you ignore the red highlight and attempt to farm the trip to a restricted affiliate
anyway, the system will pop up a message and prohibit you from the action.

Information

o 'Cooler Car Limo' has been restricted in the company list.




